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DETAILED ACTION 

1 . Claims 1 - 5 are pending in the current application. 

Response to Arguments 

2. Applicant's arguments with respect to the claims have been considered but are 
moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claim 1 is rejected under 35 U.S.C. 102(e) as being anticipated by U.S. 
Patent No. 6,108,688 to Nielsen. 

5. As to claim 1 , Nielsen teaches an electronic communications system [e-mail 
system; col. 4, lines 13 - 32], a method for automated follow-up of a request [warning 
the sender that the message has not been opened by the specified deadline; col. 7, line 
64 - col. 8, line 7] comprising the steps of: 

generating a request [senders prepare messages, typically on a computer 
terminal or computer system, and, using an electronic mail program, address those 
messages to various recipients or groups of recipients; col. 2, lines 56 - 67] with a 
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deadline at a sender [sender can choose to have the sender warned in case the 
recipient does not open the message by a date and time specified by the sender; col. 3, 
lines 13-26] and recording that request at the sender location [a database is 
maintained accessible by the sender's computer system or terminal... which database 
tracks the messages for which responses are desired; col. 3, lines 36 - 46] indicating 
deadline [second field 12 consists of the date and time by which the message must 
have been opened; col. 3, lines 49 - 52] and automatically setting up a follow-up 
reminder at the sender location [cause display on the sender's computer system of a 
message informing the sender that the message has not been opened; col. 4, lines 1 - 
13] to determine if a request has been completed by the deadline [sender's terminal 
checks incoming messages to determine if subject matches occur, and uses that 
information as the basis of the generating warnings to the sender; col. 3, lines 55 - 60]; 

sending that request with a deadline message to receivers [Each recipient in the 
list includes a check box 43 next to it by which the sender of the message can 
determine whether a response from that recipient is necessary prior to the date and 
time set in field 30; col. 4, lines 52 - 65]; 

receiving the request and deadline at the receivers [sender's e-mail system 
operates to send a message to a recipient; col. 6, lines 8-17]; 

determining at the receivers when the request [display the e-mail message; col. 
8, lines 38 - 57; examiner notes the request is performed when the recipient opens the 
e-mail from the sender] is done [If a header is present, however, then the program 
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sends an acknowledgement message to the sender. The acknowledgement message is 
sent to the address given in the "replay to" header, if present; col. 8, lines 38 - 57]; and 

sending notice to sender when request is completed [returns to the sender a 
message; col. 4, lines 32 - 52] and the done notice is recorded at the sender location 
[an entry in the sender's database only when a recipient returns to the sender a 
message which includes a copy of the header sent to the recipient; col. 4, lines 32 - 52]. 

6. Claims 1 - 3 are rejected under 35 U.S.C. 102(e) as being anticipated by 
U.S. Patent No. 6,760,753 to Ohgushi et al. [hereinafter Ohgushi]. 

7. As to claim 1 , Ohgushi teaches an electronic communications system [Numeral 1 
designates an E-mail communication apparatus, Fig. 1; col. 4, lines 10 - 18], a method 
for automated follow-up of a request [col. 2, lines 47 - 54] comprising the steps of: 

generating a request [e-mail; col. 5, lines 18-36] with a deadline [reply date and 
time field; col. 5, lines 18 - 36] at a sender [-mail automatic transmitter means 107, Fig. 
1 ; col. 4, lines 10-18] and recording that request at the sender location [an event to 
transmit the E-mail is stored in the event information storage device 220; col. 6, lines 66 
- 67] indicating deadline [an input of the reply date limit, reply date and time and reply 
demand destination address; col. 7, lines 5-12] and automatically setting up a follow- 
up reminder at the sender location to determine if a request has been completed by the 
deadline [After the time when the event information 231 is stored in the event 
information storage device 220 (1 101 , 1 102), the event information monitor device 105 
recognizes the reply demand event of event type 3 and transfers the relevant event 
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information (demanding a reply illustrated in FIG. 7(c)) to the E-mail automatic 
transmitter 107 (1103) via the event driver 106; col. 8, lines 13 - 33]; 

sending that request with a deadline message to receivers [When a mailing lists 
is used for the transmitting destinations, the transmitting destination information is 
generated for each transmitting destination address included in the mailing list; col. 7, 
lines 13-18]; 

receiving the request and deadline at the receivers [the E-mail to the 
transmission destination address; col. 2, lines 9-19]; 

determining at the receivers when the request is done [when the reply is sent, the 
process is transferred to the E-mail analyzer 103 through the E-mail automatic receiver; 
col. 7, lines 63 - 67 and col. 2, lines 1 8 - 25]; and 

sending notice to sender when request is completed and the done notice is 
recorded at.the sender location [original E-mail and the reply can be checked by 
verifying the "Subject:" field of the reply, as explained later, since generally the 
"Subject:" field of replies add the characters (for example, "Re:") indicating that the E- 
mail is a reply. When the process is completed, a flag indicating that the process is 
complete is turned ON for the event information to complete the process; col. 7, lines 52 
-63]. 

8. As to claim 2, Ohgushi teaches the sender determines if a done request is 
completed before the deadline and generates a message to receivers if it has not been 
completed by the deadline date [col. 8, lines 13 - 33]. 
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9. As to claim 3, Ohgushi teaches the sender automatically sends a message to the 
receivers if the deadline date has not been met [col. 8, lines 13 - 34]. 

Claim Rejections - 35 USC § 103 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1 1 . Claims 4 and 5 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Ohgushi in view of U.S. Patent No. 6,216,169 to Booman et al. [hereinafter 
Booman]. 

12. As to claim 4, Ohgushi does not teach the sender also automatically sends a 
second deadline date with the message if a deadline has not been met and sets a 
second follow-up reminder. 

However, Booman teaches the sender also automatically sends a second 
deadline date with the message if a deadline has not been met and sets a second 
follow-up reminder [col. 10, lines 43 - 54]. 

13. It would have been obvious to a person of ordinary skill in the art at the time of 
the invention to apply the teaching of automatically sending a second deadline date with 
the message if a deadline has not been met and sets a second follow-up reminder as 
taught by Booman to the invention of Ohgushi because this extends the deadline and 
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allows the receivers a second chance to perform the request if more than one receiver 
did not perform the request [col. 10, lines 46 - 47 of Booman]. 

1 4. As to claim 5, Ohgushi as modified teaches the sender determines if a done 
request is completed before the second deadline [col. 10, lines 43 - 54 of Booman] and 
generates a message to receivers if it has not been completed by the second deadline 
date [col. 8, lines 13 - 33 of Ohgushi]. 

Conclusion 

1 5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Patent No. 6,175,859 to Mohler teaches sender-defined time for reporting 
on the status of a sent message or of the message's recipient. 

1 6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 



Application/Control Number: 09/925,903 



Page 8 



Art Unit: 2126 

extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

17. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Li B. Zhen whose telephone number is (571 ) 272-3768. 
The examiner can normally be reached on Mon - Fri, 8:30am - 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Meng-Ai An can be reached on (571) 272-3756. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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